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Wholesale Markets


Interconnecting With Qwest

All the Services You Need

Once you have established an agreement with Qwest as a CLEC, you have an opportunity to further define your interconnection relationship.  For example, you can enable TELIS, an online ordering system that allows you to create Access Service Requests (ASRs). You can take the steps needed to electronically receive contractually required reports via Qwest’s Operational Support Services. And your Service Manager can provide a Center assignment for billing and provisioning functions.

Make sure that you have a pending Interconnection Agreement in place and have completed the New Customer Questionnaire. Then, complete the following detailed steps.

OSS Connectivity Setup Checklist

	Activity and Result
	Location
	Suggested Timeframe

	· Obtain the name of your Implementation and Deployment Client Representative to receive all contractually required reports
	· Service Manager
	· 1 month prior to desired implementation date

	· Receive the details on how to set up a Dedicated Access system-to-system interface to place orders, request repairs and receive billing via dedicated electronic method from your Service Manager
	· Electronic Access information can be found at: http://www.qwest.com/wholesale/clecs/electronicaccess.html
	· 6 to 8 weeks prior to desired implementation date


Systems Security Checklist

	Activity and Result
	Location
	Suggested Timeframe

	Request access to our OSS tools by completing and sending the necessary forms to your Service Manager:

· Dial up access to IMA GUI or TELIS-UNIX Complete a SecurID( External User Access Request form

( SecurID is a registered trademark of RSA

· Dedicated access to IMA GUI or IMA EDI Complete an IMA System Administrator Set Up Request form

· Digital Certificate access to requested OSS tools (e.g., Customer Electronic Maintenance and Repair (CEMR), Held Order, Escalation and Expedite System (HEET) for ASRs, etc) with an email Notification sent to you and your Service Manager 

An overview of OSS Tools can be found at: http://www.qwest.com/wholesale/clecs/electronicaccess.html
	· Both our External User Access Request and IMA System Administrator Set Up forms are found at: http://www.qwest.com/wholesale/clecs/electronicaccess.html
· Information on how to request Digital Certificate Access can be found at: http://www.qwest.com/wholesale/systems/generalinfo.html 
	· 8-10 days prior to initial order

· 30 days prior to initial order, or upon request


Center Assignment Checklist

	Activity and Result
	Location
	Suggested Timeframe

	· Receive a Service Center Assignment and Escalation list from your Service Manager
	· Escalation details are found at: http://www.qwest.com/wholesale/clecs/exescover.html 
	· Before placing initial order


Summary Bill

	Activity and Result
	Location
	Suggested Timeframe

	· Receive Summary Bill Account Number from your Service Manager to obtain your order process proceed reports
	· Summary Bill details are found at: http://www.qwest.com/wholesale/clecs/cris.html
	· Before placing initial order
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