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Table of Contents  

215.
Work Order Submittal


215.1
Order Flow Business Model


215.1.1
Normal Order Flow


2Push Transaction Process


4Pull Notices Process


615.1.2
FBDL Normal Order Flow


6Push Transaction Process


7Pull Notices Process


915.1.3
Exception Order Flow


10Push Transaction Process


1215.1.4
FBDL Exception Order Flow


13Push Transaction Process


1515.1.5
Exception Order Flow including FBDL - Pull Transaction


1615.2
Product Form Tables


3615.3
Work Order Schema





15. Work Order Submittal

15.1 Order Flow Business Model

15.1.1 Normal Order Flow

The following diagram depicts a normal Purchase Order flow.  A normal order flow means:

· No errors, fatal or non-fatal

· No jeopardy situations

· No supplemental order will be issued

Push Transaction Process
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1.  A Purchase Order is initiated by the CLEC, a connection is opened with Centurylink and the Purchase Order is passed to the Centurylink IMA XML Gateway.  Centurylink performs an XML schema check and returns an Acknowledgment to the CLEC.  The Purchase Order is then translated to an application file format, which is passed to Interconnect Mediated Access (IMA) Gateway.  The IMA gateway is a middleware that performs order content edits and interacts with the Service Order Processor (SOP) in the Operating Support System (OSS).  When the resulting service request passes all SOP edits, it becomes a pending order.

2.  After the SOP accepts the pending order, a Firm Order Confirmation (FOC) Local Response (LR) message is sent to IMA.  The IMA gateway formats and forwards the LR - FOC message to the IMA XML Gateway, where the message is pushed to the CLEC’s XML Gateway.  An Acknowledgment will be returned to Centurylink to confirm receipt of the response.  If an acknowledgement is not received then the LR will be made available for Pull.
3.  Upon completion of the service order request, the SOP generates a Completion Notification (CN) and sends it to IMA.  The IMA gateway formats and forwards the CN to the IMA XML Gateway where the message is pushed to the CLEC’s XML Gateway.  An Acknowledgement will be returned to Centurylink to confirm the receipt.  If an acknowledgement is not received then the CN will be made available for Pull.
4.  If the CLEC has subscribed to any of the Centurylink Subscriber responses they will follow the same method of delivery as described above.

Pull Notices Process 
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1.  A Purchase Order is initiated by the CLEC, a connection is opened with the Centurylink and the Purchase Order is passed to the Centurylink IMA XML Gateway.  Centurylink performs an XML schema check and returns an Acknowledgment to the CLEC.  The Purchase Order is then translated to an application file format, which is passed to Interconnect Mediated Access (IMA) Gateway.  When the resulting service request passes all SOP edits, it becomes a pending order.

2.  After the SOP accepts the pending order, a Firm Order Confirmation (FOC) Local Response (LR) message is sent to IMA.  The IMA gateway formats and forwards the LR - FOC message to the IMA XML Gateway, where the message will be available to be pulled.  

3.  The CLEC will initiate a Pull request up to the maximum number of transactions.  The Pull request will retrieve all post-order notices waiting to be pulled.
4.  The CLEC will send an individual acknowledgement to Centurylink for each transaction they pick up.  If an acknowledgement is not received within 24 hours the LR will be made available for Pull.  This process will be repeated until an acknowledgement is received.

5.  Upon completion of the service order request, the SOP generates a Completion Notification and sends it to IMA.  The IMA gateway formats and forwards the Completion Notification to the IMA XML Gateway where the message will be available to be pulled.  

6.  The CLEC will initiate a Pull request up to the maximum number of transactions.  The Pull request will retrieve all post-order notices waiting to be pulled.
7.  The CLEC will send an individual acknowledgement to Centurylink for each transaction they pick up.  If an acknowledgement is not received within 24 hours the Completion Notification will be made available for Pull.  This process will be repeated until an acknowledgement is received.

8.  If the CLEC has subscribed to any of the Centurylink Subscriber responses they will follow the same method of delivery as described above.

15.1.2 FBDL Normal Order Flow
The following diagram depicts a normal Facility Based Directory Listings (FBDL) order flow.  A normal order flow means:

· No errors

· Supplemental orders are not applicable with an FBDL order flow.

Push Transaction Process
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1. An FBDL Listing Purchase Order is initiated by the CLEC, a connection is opened with Centurylink and the Purchase Order is passed to the Centurylink IMA XML Gateway.  Centurylink performs an XML schema check and returns an Acknowledgment to the CLEC.  The Purchase Order is then translated to an application file format, which is passed to Interconnect Mediated Access (IMA) Gateway.  The IMA gateway is a middleware that performs order content edits and interacts with the Operating Support System (OSS).
2. A Directory Service Confirmation & Error Detail (DSRED) message is sent to the IMA Gateway.  The IMA gateway formats and forwards the DSRED message to the Centurylink IMA XML Gateway, where the message is pushed to the CLECs XML Gateway - An Acknowledgment will be returned to Centurylink to confirm receipt of the response.  If an acknowledgement is not received then the LR will be made available for Pull.
Pull Notices Process
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1.  An FBDL Listing Purchase Order is initiated by the CLEC, a connection is opened with Centurylink and the Purchase Order is passed to the Centurylink IMA XML Gateway.  Centurylink performs an XML schema check and returns an Acknowledgment to the CLEC.  The Purchase Order is then translated to an application file format, which is passed to Interconnect Mediated Access (IMA) Gateway.  The IMA gateway is a middleware that performs order content edits and interacts with the Operating Support System (OSS).

2.  A Directory Service Confirmation & Error Detail (DSRED) message is sent to the IMA Gateway.  The IMA gateway formats and forwards the DSRED message to the Centurylink IMA XML Gateway, where the message will be made available for Pull.  

3.  The CLEC will initiate a Pull request up to the maximum number of transactions.  The Pull request will retrieve all post-order notices waiting to be pulled.
4.  The CLEC will send an individual acknowledgement to Centurylink for each transaction they pick up.  If an acknowledgement is not received within 24 hours the DSRED will be made available for Pull.  This process will be repeated until an acknowledgement is received.

15.1.3 Exception Order Flow
Fatal errors prevent the order from processing.  To correct a system generated fatal error (Local Response, RT=V), the original request must be corrected and resubmitted using the same PON and version where the error originally occurred, or if reject was on the original request a new PON can be submitted. To correct manually generated fatal errors (Local Response, RT=Z) a corrected request with the same PON and incremented version should be submitted. If the Centurylink Interconnect Service Center (ISC) erroneously generates a Local Response - Reject for a LSR, the LSR can be placed back into the normal process with or without a supplement being sent. The decision to issue a supplement is at the CLEC’s discretion. 
The PIA field is used on the LR FOC to communicate changes Centurylink made on the service order that are different from what was requested on the original LSR.  These changes are a result of two different conditions: 1) Changes that occurred as a result of a verbal directive from the CLEC.  2) Changes due to processing requirements within Centurylink.  Examples of processing issues would be where the Desired Due Date (DDD) on the LSR was shorter than standard interval or where the DDD was on a holiday.  When the PIA field is populated, the Remarks section may contain notations that identify any deviations from the original request. 

A Purchase Order may encounter a non-fatal error generated by the service center (Local Response, RT=E). To correct a non-fatal error, the CLEC must send a corrected request with the same PON and incremented version to correct the errors.  If the CLEC does not respond to the electronic notification of the non-fatal error within four Centurylink ISC business hours, the service center will send a manually generated LR (RT=Z) - fatal error to the CLEC, and the fatal error flow is used.

After the fatal or non-fatal error is corrected by the CLEC, the SOP accepts the pending order and an   LR - FOC is sent. If an error is found on an order after a LR - FOC has been received by the CLEC, or if there is a problem meeting the commitment on the local service request, an LR - Jeopardy will be sent. When all errors have been corrected, Centurylink will send an LR - FOC as defined in step 2 of the normal order flow.

There are situations in which a subsequent FOC may be issued on the existing version of an original LSR.  If Centurylink has made any changes to the Service Order or needs to communicate changes back to the CLEC, Centurylink may send a subsequent or additional FOC LR on an existing version of a LSR

The diagram below illustrates possible exception responses to the Purchase Order.  

Push Transaction Process
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1.  If a Purchase Order fails IMA edits, a Local Response for a System Reject (RT=V) is returned to the CLEC with one or more fatal error codes.  

2.  The CLEC, having received the LR – System Reject, needs to correct the Purchase Order with the same PON and version or submit a new PON, and re-send the Purchase Order as an original request. 

3.  If a Purchase Order receives an LR - Manual Fatal (RT=Z), the CLEC should resubmit the request with the same PON and an incremented version.

If a Purchase Order receives a LR – Error (RT=E), the CLEC can either resubmit the request with the same PON and an incremented version or call the service center to discuss the error(s).  

4.  When the Purchase Order or Supplemental (SUP) is posted to the SOP, an LR - FOC will be returned to the CLEC.  This confirmation means the SOP has accepted the Purchase Order and provisioning of the service has begun. 

5.  If Centurylink has a problem meeting the commitment on the local service request, and the CLEC has chosen to receive notification via IMA XML, a jeopardy notice will be issued.  If this occurs, an LR – Jeopardy (RT=J) is sent. If the jeopardy is caused by Centurylink conditions, Centurylink will negotiate a new due date and send a new LR - FOC. If the jeopardy is caused by non-Centurylink conditions, the CLEC must submit a supplemental request to correct the condition with the same PON and incremented version number as the original request.  If this jeopardy caused the due date to be missed, the supplemental request must include a revised due date.

If an error or reject condition is found after the LR - FOC is sent, LR - Jeopardy will be sent.

6.  Upon completion of the service order request, a Completion notice will be sent.
7.  For all responses - The IMA gateway formats and forwards the response to the IMA XML Gateway, where the message is pushed to the CLEC’s XML Gateway.  An Acknowledgment will be returned to Centurylink to confirm receipt of the response.  If an acknowledgement is not received then the response will be made available for Pull.

15.1.4 FBDL Exception Order Flow

Exception flow exists when an FBDL Listing order encounters an error.  Errors are classified into two types of messages: Rejected and Accepted With Change. The rejection of an FBDL Listing order can occur at two possible points, either while going through IMA edits which results in a Local Response (LR) System Reject (RT=V) fatal error response, or after passing through IMA edits and going through OSS edits for OSS processing which result in a DSRED Rejected response (RT=E). 

Fatal errors are errors detected by the IMA system that prevent the order from processing.  To correct a system generated Fatal error response, the original request must be corrected and resubmitted using the same or new PON where the error originally occurred. 

Messages that are accepted but require changes (Accepted With Change) will pass IMA and OSS edits, but will identify necessary changes and generate a DSRED – Accepted With Change response to be returned (RT=C).

The diagram below illustrates possible error responses to the FBDL Listing order.  

Push Transaction Process
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1.  If a FBDL Listings Order fails IMA edits, a Local Response for a System Reject (RT=V) is returned to the CLEC with one or more fatal error codes.  

2.  The CLEC, having received the LR – System Reject, needs to correct the FBDL Listings Order with the same PON or submit a new PON, and re-send the Purchase Order as an original request. 

3.  If a FBDL Listings order fails OSS edits and a DSRED (RT=E) is received, the CLEC should correct the order resubmit the request with the same PON.

4.  When the FBDL Listing order is posted to the OSS with changes, a DSRED – Accepted With Change (RT=C) is returned to the CLEC, it means the OSS has accepted the FBDL Listing order and listing process has begun and Centurylink will follow-up with a subsequent response.  If the subsequent response is a Reject with Cancel DSRED (RT=N), then the PON has been canceled and a new PON is required with errors corrected.

5.  For all responses - The IMA gateway formats and forwards the response to the IMA XML Gateway, where the message is pushed to the CLEC’s XML Gateway.  An Acknowledgment will be returned to Centurylink to confirm receipt of the response.  If an acknowledgement is not received then the response will be made available for Pull.

15.1.5 Exception Order Flow including FBDL - Pull Transaction 
Exception order flow for the Pull Transaction Process is the same as outlined in the sections above for Push with the following exceptions.
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1.  For all responses - The IMA gateway formats and forwards the response to the IMA XML Gateway, where the message is made available for pull.

2.   The CLEC will initiate a Pull request up to the maximum number of transactions.  The Pull request will retrieve all post-order notices waiting to be pulled.
3.  The CLEC will send an individual acknowledgement to Centurylink for each transaction they pick up.  If an acknowledgement is not received within 24 hours the responses will be made available for Pull.  This process will be repeated until an acknowledgement is received.
15.2 Product Form Tables

Product Recognition 

	Product Number
	Product Type (lsr.product_type)
	Product Description from the Worksheets
	Rec Type
	Sub-Product Values

	1
	POTS
	POTS Resale
	E – Resale (POTS, PBX, and ISDN)
	

	2
	PL
	Private Line Resale
	K – Private Line
	

	3
	PAL - Co-Providers
	PAL - Co-Providers
	E – Resale (POTS, PAL, PBX, ISDN, Centurylink DSL)
	

	4
	UL
	Unbundled Loop
	A – Unbundled Loop
	

	5
	LNP
	Local Number Portability
	C – Local Number Portability
	LNP

	6
	INP
	Interim Number Portability
	C – Interim Number Portability
	INP

	7
	LSNP
	Loop/Number Portability
	B – Loop with Number Portability (LNP)
	LNP

	7
	LSNP
	Loop/Number Portability
	B – Loop with Number Portability (INP)
	INP

	8
	BRISDN
	BRI/ISDN Resale
	E – Resale (POTS, PBX, and ISDN)
	

	
	
	OLD CENTREX Reqtyp Q
	For Reqtyp = Q (Old Centrex) use the existing rules.
	

	9
	CENTREX
	Centrex Plus/Centron
	P – Centrex
	

	9a
	CENTREX 21
	Centrex  21
	P – Centrex
	

	10
	PBX
	PBX
	E – Resale (POTS, PBX, and ISDN)
	

	11
	ALSP
	Analog Line Side Port
	F – Unbundled Analog Line-side Switch Port
	LA

	12
	DLSP
	Digital Line Side Port
	F – Unbundled Digital Line-side Switch Port – BRI ISDN Capable
	LD

	13
	LISTINGS
	Listings Only
	H – Listings Only
	

	14
	FBDL
	Facility Based Directory Listings
	J –  Facility Based Directory Listings
	

	15
	RFR
	Resale Frame Relay
	L – Resale Frame Relay
	

	16
	 DID IN ONLY
	Analog One Way Incoming
	N – DID In Only Trunks
	

	17
	Designed Trunks
	Designed Trunk Resale
	E – Designed Trunks
	

	18
	UBS/Analog Trk Port
	Unbundled Analog DID/PBX Trunk Port
	F – Unbundled Analog DID/PBX Trunk Port
	UAT

	19
	UBS/DGT Trk Facility
	Unbundled DS1 DID/PBX Trunk Port Facility
	F – Unbundled Analog DID/PBX Trunk or Trunk Port Facility
	UDT

	20
	UBS/DGT Trk
	Unbundled DS1 DID/PBX Trunk
	F – Unbundled Analog DID/PBX Trunk or Trunk Port Facility
	UDT

	21
	Centurylink DSL
	Centurylink DSL
	E – Resale (POTS, PAL, PBX, ISDN, Centurylink DSL)
	

	22
	UB_FEEDER_LOOP
	UFL
	A – Unbundled Feeder Loop
	

	23
	UB_DISTRIB_LOOP
	UDL
	A – Unbundled Dist. Loop
	

	23a
	UB_DISTRIB_LOOP_NP
	UDL w/NP
	B - Unbundled Distribution Loop w/ Number Portability (LNP)
	LNP

	23a
	UB_DISTRIB_LOOP_NP
	UDL w/NP
	B - Unbundled Distribution Loop w/ Number Portability (INP)
	INP

	24
	Shared Loop
	Shared Loop
	A – Shared Loop
	

	25
	UNE_P_POTS

UNE_STAR_POTS
	UNE POTS (P or STAR)
	M – UNE POTS (P or STAR)
	

	26
	EEL/UNE COMBINATION
	EEL/UNE COMBINATION
	M – EEL/UNE Combination
	

	27
	PRI ISDN_Facility
	Resale PRI ISDN Facility
	K – PRI ISDN Facility
	

	28
	PRI ISDN_TRK
	Resale PRI ISDN Trunk
	E – PRI ISDN Trunk
	

	29
	UNE-P ISDN BRI
	UNE-P ISDN BRI
	M – UNE-P (ISDN BRI)
	

	30
	UNE_P_Centrex

UNE_STAR_Centrex
	UNE Centrex (P or STAR)
	M – UNE Centrex) (P or STAR)
	

	31
	UNE_P_Centrex_21

UNE_STAR_Centrex 21
	UNE Centrex 21 (P or STAR)
	M – UNE Centrex 21 (P or STAR)
	

	32
	UNE_P_PRISDN_FAC
	UNE-P PRI ISDN Facility
	UNE-P PRI ISDN Facility
	

	33
	UNE_P_PRISDN_TRK
	UNE-P PRI ISDN Trunk
	UNE-P PRI ISDN Trunk
	

	34
	UNE_P_DID_ONLY_TRK
	UNE-P PBX DID In Only Trunk
	UNE-P PBX DID In Only Trunk
	

	35
	UNE_P_DSGN_TRKS
	UNE-P PBX Designed Trunk 
	UNE-P PBX Design Trunk Resale
	

	36
	UNE_P_DSS_FAC
	UNE-P DSS Facility
	UNE-P DSS Facility
	

	37
	UNE_P_DSS_TRK
	UNE-P DSS Trunk
	UNE-P DSS Trunk
	

	38
	ST_UNE_P_POTS

ST_UNE_STAR_POTS
	UNE POTS (P or STAR) Split
	S - UNE POTS (P or STAR) Split
	

	39
	ST_UNE_P_PBX_ DSG_TRK
	UNE-P PBX Designed Trunk Split
	S - UNE-P PBX Design Trunk Split
	

	40
	ST_UNE_P_CTX21

ST_UNE_STAR_CTX21
	UNE Centrex 21 (P or STAR) Split
	S - UNE-Centrex 21 (P or STAR) Split
	

	41
	ST_UNBUNDLED_LOOP
	Unbundled Loop Split
	U – Unbundled Loop Split
	

	42
	ST_UNBUNDLED_LOOP_NP
	UBL Split/NP
	D - UBL Split/ NP
	

	43
	BULK_DISC_SUSP
	Bulk Disconnects & Suspends (GUI only)
	Z – Bulk Disconnects and Suspends
	


Required Forms per Product & Activity
	Request Type
	Activity Type
	LSR
	EU
	CRS
	CRSS
	DRS
	LS
	LSNP
	NP
	PS
	Resale
	RFR
	RPL
	RSS
	DL
	HGI

	A – Unbundled Loop
	N – New Installation &/or Account
	MAND
	MAND
	
	
	
	MAND
	
	
	
	
	
	
	
	OPT
	

	A – Unbundled Loop
	C – Change An Existing Account
	MAND
	MAND
	
	
	
	MAND
	
	
	
	
	
	
	
	OPT
	

	A – Unbundled Loop
	D – Disconnection
	MAND
	MAND
	
	
	
	MAND
	
	
	
	
	
	
	
	
	

	A – Unbundled Loop
	M – Inside move of the Physical Term. Within a Bldg.
	MAND
	MAND
	
	
	
	OPT
	
	
	
	
	
	
	
	
	

	A – Unbundled Loop
	T – Outside Move of End User location
	MAND
	MAND
	
	
	
	MAND
	
	
	
	
	
	
	
	OPT
	

	A – Unbundled Loop
	R – Record Directory Listings
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	A – Unbundled Loop
	V – Conversion as specified / DL
	MAND
	MAND
	
	
	
	MAND
	
	
	
	
	
	
	
	OPT
	

	A – Unbundled Loop
	W – Conversion As Is
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	A – Unbundled Loop
	L – Seasonal Suspend
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	A – Unbundled Loop
	Y – Deny
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	A – Unbundled Loop
	B – Restore
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	A – Unbundled Loop
	Z – Conversion as specified / no DL
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	A – Unbundled Feeder Loop
	N – New Installation &/or Account
	MAND
	MAND
	
	
	
	MAND
	
	
	
	
	
	
	
	
	

	A – Unbundled Feeder Loop
	C – Change An Existing Account
	MAND
	MAND
	
	
	
	MAND
	
	
	
	
	
	
	
	
	

	A – Unbundled Feeder Loop
	D – Disconnection
	MAND
	MAND
	
	
	
	MAND
	
	
	
	
	
	
	
	
	

	A – Unbundled Feeder Loop
	M – Inside move of the Physical Term. Within a Bldg.
	MAND
	MAND
	
	
	
	MAND
	
	
	
	
	
	
	
	
	

	A – Unbundled Feeder Loop
	T – Outside Move of End User location
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	A – Unbundled Feeder Loop
	R – Record Directory Listings
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	A – Unbundled Feeder Loop
	V – Conversion as specified / DL
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	A – Unbundled Feeder Loop
	W – Conversion As Is
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	A – Unbundled Feeder Loop
	L – Seasonal Suspend
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	A – Unbundled Feeder Loop
	Y – Deny
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	A – Unbundled Feeder Loop
	B – Restore
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	A – Unbundled Feeder Loop
	Z – Conversion as specified / no DL
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	A – Unbundled Dist. Loop
	N – New Installation &/or Account
	MAND
	MAND
	
	
	
	MAND
	
	
	
	
	
	
	
	
	

	A – Unbundled Dist. Loop
	C – Change An Existing Account
	MAND
	MAND
	
	
	
	MAND
	
	
	
	
	
	
	
	
	

	A – Unbundled Dist. Loop
	D – Disconnection
	MAND
	MAND
	
	
	
	MAND
	
	
	
	
	
	
	
	
	

	A – Unbundled Dist. Loop
	M – Inside move of the Physical Term. Within a Bldg.
	MAND
	MAND
	
	
	
	MAND
	
	
	
	
	
	
	
	
	

	A – Unbundled Dist. Loop
	T – Outside Move of End User location
	MAND
	MAND
	
	
	
	MAND
	
	
	
	
	
	
	
	
	

	A – Unbundled Dist. Loop
	R – Record Directory Listings
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	A – Unbundled Dist. Loop
	V – Conversion as specified / DL
	MAND
	MAND
	
	
	
	MAND
	
	
	
	
	
	
	
	
	

	A – Unbundled Dist. Loop
	W – Conversion As Is
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	A – Unbundled Dist. Loop
	L – Seasonal Suspend
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	A – Unbundled Dist. Loop
	Y – Deny
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	A – Unbundled Dist. Loop
	B – Restore
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	A – Unbundled Dist. Loop
	Z – Conversion as specified / no DL
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	A – Shared Loop
	N – New Installation &/or Account
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	A – Shared Loop
	C – Change An Existing Account
	MAND
	MAND
	
	
	
	MAND
	
	
	
	
	
	
	
	
	

	A – Shared Loop
	D – Disconnection
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	A – Shared Loop
	M – Inside move of the Physical Term. Within a Bldg.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	A – Shared Loop
	T – Outside Move of End User location
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	A – Shared Loop
	R – Record Directory Listings
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	A – Shared Loop
	V – Conversion as specified / DL
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	A – Shared Loop
	W – Conversion As Is
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	A – Shared Loop
	L – Seasonal Suspend
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	A – Shared Loop
	Y – Deny
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	A – Shared Loop
	B – Restore
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	A – Shared Loop
	Z – Conversion as specified / no DL
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	B – UDL w/NP (LNP)
	N – New Installation &/or Account
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	B – UDL w/NP (LNP)
	C – Change An Existing Account
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	B – UDL w/NP (LNP)
	D – Disconnection
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	B – UDL w/NP (LNP)
	M – Inside move of the Physical Term. Within a Bldg.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	B – UDL w/NP (LNP)
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	D – Disconnection
	MAND
	MAND
	
	
	
	
	
	
	
	OPT
	
	
	
	
	

	M – UNE-P DSS Trunk
	M – Inside move of the Physical Term. Within a Bldg.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	M – UNE-P DSS Trunk
	T – Outside Move of End User location
	MAND
	MAND
	
	
	
	
	
	
	
	MAND
	
	
	
	MAND
	

	M – UNE-P DSS Trunk
	R – Record Directory Listings
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	M – UNE-P DSS Trunk
	V – Conversion as specified / DL
	MAND
	MAND
	
	
	
	
	
	
	
	MAND
	
	
	
	MAND
	

	M – UNE-P DSS Trunk
	W – Conversion As Is
	MAND
	MAND
	
	
	
	
	
	
	
	
	
	
	
	
	

	M – UNE-P DSS Trunk
	L – Seasonal Suspend
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	M – UNE-P DSS Trunk
	Y – Deny
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	M – UNE-P DSS Trunk
	B – Restore
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	M – UNE-P DSS Trunk
	Z – Conversion as specified / no DL
	MAND
	MAND
	
	
	
	
	
	
	
	MAND
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	N – DID In Only Trunks
	N – New Installation &/or Account
	MAND
	MAND
	
	
	MAND
	
	
	
	
	
	
	
	
	MAND
	

	N – DID In Only Trunks
	C – Change An Existing Account
	MAND
	MAND
	
	
	MAND
	
	
	
	
	
	
	
	
	OPT
	

	N – DID In Only Trunks
	D – Disconnection
	MAND
	MAND
	
	
	
	
	
	
	
	
	
	
	
	
	

	N – DID In Only Trunks
	M – Inside move of the Physical Term. Within a Bldg.
	MAND
	MAND
	
	
	
	
	
	
	
	
	
	
	
	
	

	N – DID In Only Trunks
	T – Outside Move of End User location
	MAND
	MAND
	
	
	MAND
	
	
	
	
	
	
	
	
	OPT
	

	N – DID In Only Trunks
	R – Record Directory Listings
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	N – DID In Only Trunks
	V – Conversion as specified / DL
	MAND
	MAND
	
	
	MAND
	
	
	
	
	
	
	
	
	MAND
	

	N – DID In Only Trunks
	W – Conversion As Is
	MAND
	MAND
	
	
	
	
	
	
	
	
	
	
	
	
	

	N – DID In Only Trunks
	L – Seasonal Suspend
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	N – DID In Only Trunks
	Y – Deny
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	N – DID In Only Trunks
	B – Restore
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	N – DID In Only Trunks
	Z – Conversion as specified / no DL
	MAND
	MAND
	
	
	MAND
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	P – Centrex
	N – New Installation &/or Account
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	P – Centrex
	C – Change An Existing Account
	MAND
	MAND
	MAND
	
	
	
	
	
	
	
	
	
	
	OPT
	OPT

	P – Centrex
	D – Disconnection
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	P – Centrex
	M – Inside move of the Physical Term. Within a bldg.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	P – Centrex
	T – Outside Move of End User location
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	P – Centrex
	R – Record Directory Listings
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	P – Centrex
	V – Conversion as specified / DL
	MAND
	MAND
	MAND
	
	
	
	
	
	
	
	
	
	
	MAND
	OPT

	P – Centrex
	W – Conversion As Is
	MAND
	MAND
	MAND
	
	
	
	
	
	
	
	
	
	
	
	

	P – Centrex
	L – Seasonal Suspend
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	P – Centrex
	Y – Deny
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	P – Centrex
	B – Restore
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	P – Centrex
	Z – Conversion as specified / no DL
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	P – Centrex 21
	N – New Installation &/or Account
	MAND
	MAND
	MAND
	
	
	
	
	
	
	
	
	
	
	MAND
	OPT

	P – Centrex 21
	C – Change An Existing Account
	MAND
	MAND
	MAND
	
	
	
	
	
	
	
	
	
	
	OPT
	OPT

	P – Centrex 21
	D – Disconnection
	MAND
	MAND
	MAND
	
	
	
	
	
	
	
	
	
	
	
	

	P – Centrex 21
	M – Inside move of the Physical Term. Within a bldg.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	P – Centrex 21
	T – Outside Move of End User location
	MAND
	MAND
	MAND
	
	
	
	
	
	
	
	
	
	
	MAND
	OPT

	P – Centrex 21
	R – Record Directory Listings
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	P – Centrex 21
	V – Conversion as specified / DL
	MAND
	MAND
	MAND
	
	
	
	
	
	
	
	
	
	
	MAND
	OPT

	P – Centrex 21
	W – Conversion As Is
	MAND
	MAND
	MAND
	
	
	
	
	
	
	
	
	
	
	
	

	P – Centrex 21
	L – Seasonal Suspend
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	P – Centrex 21
	Y – Deny
	MAND
	MAND
	MAND
	
	
	
	
	
	
	
	
	
	
	
	

	P – Centrex 21
	B – Restore
	MAND
	MAND
	MAND
	
	
	
	
	
	
	
	
	
	
	
	

	P – Centrex 21
	Z – Conversion as specified / no DL
	MAND
	MAND
	MAND
	
	
	
	
	
	
	
	
	
	
	
	OPT

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Q – Centrex (Old)
	N – New Installation &/or Account
	MAND
	MAND
	
	
	
	
	
	
	
	OPT
	
	
	
	MAND
	

	Q – Centrex (Old)
	C – Change An Existing Account
	MAND
	MAND
	
	
	
	
	
	
	
	OPT
	
	
	
	OPT
	

	Q – Centrex (Old)
	D – Disconnection
	MAND
	MAND
	
	
	
	
	
	
	
	OPT
	
	
	
	
	

	Q – Centrex (Old)
	M – Inside move of the Physical Term. Within a Bldg.
	MAND
	MAND
	
	
	
	
	
	
	
	OPT
	
	
	
	
	

	Q – Centrex (Old)
	T – Outside Move of End User location
	MAND
	MAND
	
	
	
	
	
	
	
	OPT
	
	
	
	MAND
	

	Q – Centrex (Old)
	R – Record Directory Listings
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Q – Centrex (Old)
	V – Conversion as specified / DL
	MAND
	MAND
	
	
	
	
	
	
	
	OPT
	
	
	
	MAND
	

	Q – Centrex (Old)
	W – Conversion As Is
	MAND
	MAND
	
	
	
	
	
	
	
	
	
	
	
	
	

	Q – Centrex (Old)
	L – Seasonal Suspend
	MAND
	MAND
	
	
	
	
	
	
	
	OPT
	
	
	
	
	

	Q – Centrex (Old)
	Y – Deny
	MAND
	MAND
	
	
	
	
	
	
	
	OPT
	
	
	
	
	

	Q – Centrex (Old)
	B – Restore
	MAND
	MAND
	
	
	
	
	
	
	
	OPT
	
	
	
	
	

	Q – Centrex (Old)
	Z – Conversion as specified / no DL
	MAND
	MAND
	
	
	
	
	
	
	
	OPT
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	S – UNE POTS (P or STAR) Split
	N – New Installation &/or Account
	MAND
	MAND
	
	
	
	
	
	
	
	
	
	
	MAND
	MAND
	OPT

	S – UNE POTS (P or STAR) Split
	C – Change An Existing Account
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	S – UNE POTS (P or STAR) Split
	D – Disconnection
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	S – UNE POTS (P or STAR) Split
	M – Inside move of the Physical Term. Within a Bldg.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	S – UNE POTS (P or STAR) Split
	T – Outside Move of End User location
	MAND
	MAND
	
	
	
	
	
	
	
	
	
	
	MAND
	MAND
	OPT

	S – UNE POTS (P or STAR) Split
	R – Record Directory Listings
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	S – UNE POTS (P or STAR) Split
	V – Conversion as specified / DL
	MAND
	MAND
	
	
	
	
	
	
	
	
	
	
	MAND
	MAND
	OPT

	S – UNE POTS (P or STAR) Split
	W – Conversion As Is
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	S – UNE POTS (P or STAR) Split
	L – Seasonal Suspend
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	S – UNE POTS (P or STAR) Split
	Y – Deny
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	S – UNE POTS (P or STAR) Split
	B – Restore
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	S – UNE POTS (P or STAR) Split
	Z – Conversion as specified / no DL
	MAND
	MAND
	
	
	
	
	
	
	
	
	
	
	MAND
	
	OPT

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	S – UNE Centrex 21 (P or STAR) Split
	N – New Installation &/or Account
	MAND
	MAND
	
	MAND
	
	
	
	
	
	
	
	
	
	MAND
	OPT

	S – UNE Centrex 21 (P or STAR) Split
	C – Change An Existing Account
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	S – UNE Centrex 21 (P or STAR) Split
	D – Disconnection
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	S – UNE Centrex 21 (P or STAR) Split
	M – Inside move of the Physical Term. Within a Bldg.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	S – UNE Centrex 21 (P or STAR) Split
	T – Outside Move of End User location
	MAND
	MAND
	
	MAND
	
	
	
	
	
	
	
	
	
	MAND
	OPT

	S – UNE Centrex 21 (P or STAR) Split
	R – Record Directory Listings
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	S – UNE Centrex 21 (P or STAR) Split
	V – Conversion as specified / DL
	MAND
	MAND
	
	MAND
	
	
	
	
	
	
	
	
	
	MAND
	OPT

	S – UNE Centrex 21 (P or STAR) Split
	W – Conversion As Is
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	S – UNE Centrex 21 (P or STAR) Split
	L – Seasonal Suspend
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	S – UNE Centrex 21 (P or STAR) Split
	Y – Deny
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	S – UNE Centrex 21 (P or STAR) Split
	B – Restore
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	S – UNE Centrex 21 (P or STAR) Split
	Z – Conversion as specified / no DL
	MAND
	MAND
	
	MAND
	
	
	
	
	
	
	
	
	
	
	OPT

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	S – UNE P PBX DSG Split 
	N – New Installation &/or Account
	MAND
	MAND
	
	
	
	
	
	
	
	
	
	
	MAND
	MAND
	OPT

	S – UNE P PBX DSG Split
	C – Change An Existing Account
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	S – UNE P PBX DSG Split
	D – Disconnection
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	S – UNE P PBX DSG Split
	M – Inside move of the Physical Term. Within a Bldg.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	S – UNE P PBX DSG Split
	T – Outside Move of End User location
	MAND
	MAND
	
	
	
	
	
	
	
	
	
	
	MAND
	OPT
	OPT

	S – UNE P PBX DSG Split
	R – Record Directory Listings
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	S – UNE P PBX DSG Split
	V – Conversion as specified / DL
	MAND
	MAND
	
	
	
	
	
	
	
	
	
	
	MAND
	MAND
	OPT

	S – UNE P PBX DSG Split
	W – Conversion As Is
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	S – UNE P PBX DSG Split
	L – Seasonal Suspend
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	S – UNE P PBX DSG Split
	Y – Deny
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	S – UNE P PBX DSG Split
	B – Restore
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	S – UNE P PBX DSG Split
	Z – Conversion as specified / no DL
	MAND
	MAND
	
	
	
	
	
	
	
	
	
	
	MAND
	
	OPT

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	U – UBL Split
	N – New Installation &/or Account
	MAND
	MAND
	
	
	
	MAND
	
	
	
	
	
	
	
	OPT
	

	U – UBL Split
	C – Change An Existing Account
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	U – UBL Split
	D – Disconnection
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	U – UBL Split
	M – Inside move of the Physical Term. Within a Bldg.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	U – UBL Split
	T – Outside Move of End User location
	MAND
	MAND
	
	
	
	MAND
	
	
	
	
	
	
	
	OPT
	

	U – UBL Split
	R – Record Directory Listings
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	U – UBL Split
	V – Conversion as specified / DL
	MAND
	MAND
	
	
	
	MAND
	
	
	
	
	
	
	
	OPT
	

	U – UBL Split
	W – Conversion As Is
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	U – UBL Split
	L – Seasonal Suspend
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	U – UBL Split
	Y – Deny
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	U – UBL Split
	B – Restore
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	U – UBL Split
	Z – Conversion as specified / no DL
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Z – Bulk Disconnects and Suspends
	D – Disconnection
	MAND
	MAND
	
	
	
	
	
	
	
	
	
	
	
	
	

	Z – Bulk Disconnects and Suspends
	L – Seasonal Suspend
	MAND
	MAND
	
	
	
	
	
	
	
	
	
	
	
	
	

	Z – Bulk Disconnects and Suspends
	Y – Deny 
	MAND
	MAND
	
	
	
	
	
	
	
	
	
	
	
	
	


15.3 Work Order Schema
Please see Appendix G – WSDL - Order.
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Document Release: March 6, 2015
http://www.centurylink.com/disclosures/netdisclosure409.html
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2
Document Release: January 28, 2005
http://www.centurylink.com/disclosures/netdisclosure409.html
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